
























DECLARATION RE FILING FEE 
 

  I, Colleen Boothby, hereby certify under penalty of perjury that ESI paid 

the filing fee of $230.00 required by 47 C.F.R. § 1.1106 on December 13, 2016 via 

credit card using the FCC’s fee filer system.  The FRN associated with the payment was 

0025843822.   

 
 
 

        
       Colleen Boothby 
 
Date: December 13, 2016 
 
 
 
 
 

PUBLIC VERSION





















 

 

 

 

 

 

DECLARATION OF JULIE GARDNER 
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INFORMATION DESIGNATION:  INDIVIDUALS 
 
(i) The name, address, and position of each individual believed to have firsthand 

knowledge of the facts alleged with particularity in the complaint, along with a 
description of the facts within any such individual’s knowledge. 

 
Julie Gardner has first-hand knowledge of the facts alleged in the Complaint 

regarding the errors in AT&T calculation of its USF pass-through charges and the dollar 

value of the overcharges resulting therefrom.  Ms. Gardner is a Senior Consultant with 

TechCaliber Consulting, LLC. Her address is 3980 Merriweather Woods, Alpharetta, GA 

30022.  

 
INFORMATION DESIGNATION:  DOCUMENTS 

 
(ii) A description of all documents, data compilations, and tangible things in the 

complainant’s possession, custody, or control, that are relevant to the facts 
alleged with particularity in the complaint. 

 
 
# 
 

Document 
 

Date Prepared, 
Mailed, 

Transmitted or 
Otherwise 

Disseminated 

Author, 
Preparer, 
or Other 
Source 

Recipient(s) 
or Intended 
Recipient(s)  

 

Physical 
Location of 

Exhibit 
 

Description of 
Relevance to Matters 

Contained in the 
Complaint 

 

1 Master 
Service 

Agreement  

[BEGIN 
CONFIDENTIAL 
INFORMATION] 

 
[END 

CONFIDENTIAL 
INFORMATION]  

Parties 
and 
counsel 

Multiple 
employees 
and counsel 
for both 
companies  

Stored 
electronically 
with 
Complainant’s 
counsel.  
Multiple 
electronic 
occurrences 
with both 
parties 

Establishes schedule 
of credits AT&T agreed 
to apply to 
Complainant’s bills.  
 
An example of an MSA 
table of credits and 
schedule for 
application to 
Complainant’s bills is 
attached to the 
Declaration supporting 
the complaint. 

2 List of 
credits 

applied to 
ESI’s bills 

[BEGIN 
CONFIDENTIAL 
INFORMATION] 

 
[END 

CONFIDENTIAL 
INFORMATION]  

Julie 
Gardner 

Complainant’s 
counsel 

Stored 
electronically 
with 
Complainant’s 
counsel and 
attached to 
Declaration  

Summarizes total 
number and dollar 
value of credits applied 
to Complainant’s bills.   
 
The list is attached to 
the Declaration.  
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3 Summary of 
USF factors 
established 
by the FCC 

and tax 
rates used 
by AT&T 

over the life 
of the 

contract 

[BEGIN 
CONFIDENTIAL 
INFORMATION] 

 
[END 

CONFIDENTIAL 
INFORMATION]  

Julie 
Gardner 

Complainant’s 
counsel 

Stored 
electronically 
with 
Complainant’s 
counsel and 
attached to 
Declaration 
supporting 
complaint 

Establishes dollar 
amount of damages 
caused by defendant’s 
miscalculation of USF 
pass-through charges. 
 
The summary is 
attached to the 
Declaration supporting 
the complaint. 

4 Invoices [BEGIN 
CONFIDENTIAL 
INFORMATION] 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 
[END 
CONFIDENTIAL 
INFORMATION]  

Julie 
Gardner 

Complainant’s 
counsel 

Stored 
electronically 
by AT&T on the 
AT&T Business 
Direct Portal.  

Confirms 
miscalculation of USF 
pass-through charge. 

5 ESI 
business 
records 

[BEGIN 
CONFIDENTIAL 
INFORMATION] 

 [END 
CONFIDENTIAL 
INFORMATION]  

Julie 
Gardner 

Multiple 
employees of 
ESI 

Stored 
electronically 
with ESI and  
Julie Gardner  

Confirms 
miscalculation of USF 
pass-through charge. 

 

 
INFORMATION DESIGNATION: INVESTIGATION 

 
(iii) A complete description of the manner in which the complainant identified 

all persons with information and designated all documents, data 
compilations, and tangible things as being relevant to the dispute, 
including, but not limited to, identifying the individual(s) that conducted the 
information search and the criteria used to identify such persons, 
documents, data compilations, tangible things, and information. 
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Complainant retained Julie Gardner of TechCaliber Consulting, Inc. to 

review the bills it received from AT&T for its VTNS service in order to determine 

whether AT&T’s billing methodology was flawed.  Ms. Gardner’s review of 

Complainant’s invoices and related documents confirmed that the flaw was 

present.   



Certificate of Service 

 I, Amanda Delgado, hereby certify that a true and correct copy of the preceding 

Formal Complaint was hand delivered this 13th day of December, 2016, to the offices of 

Jeanine Poltronieri, AT&T Services, Inc., at 1120 20th Street, NW, Suite 1000, 

Washington, DC 20036, such delivery constituting service under § 1.735(c) of the 

Commission’s Rules. 

 

 

       ____________________________  

Amanda Delgado 
Legal Assistant 
Levine, Blaszak, Block & Boothby, LLP 
2001 L Street, NW, Ninth Floor 
Washington, D.C.  20036 
202-857-2550 
  

 

 
 

 


